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DORMA PRICE LIST # 24 DORMA

TERMS OF SALE

(Effective January 6, 2014)

Prices — The price list in effect on the date the customer order is received will determine billing price. Orders requiring price protection must be
clearly indicated and received prior to the effective date of the price list increase. Delivery of price-protected orders will only be honored for
immediate shipment. Orders requiring delivery in excess of three (3) months will be billed at prices in effect at time of shipment, unless otherwise
quoted in writing by DORMA. Prices and availability subject to change without notice.

Terms — 1% -10 days; Net - 30.

Orders — We reserve the right to decline the whole or part of orders in which price, nishes, or quantity of goods or credit status of the buyer is not
satisfactory to us. We reserve the right to discontinue items or change speci cations at any time without notice and without incurring any obligations.
DORMA cannot be held liable for extended delivery dates that may result in the cancellation of an order.

Acknowledgements — Acknowledgements are exact copies of the manufacturing order and should be checked upon receipt. If incorrect, please notify
us immediately.

Cancellations — While DORMA will attempt to comply with customer’s telephone or written change orders and/or cancellations, we cannot guarantee
that they can be accomplished before shipment. Appropriate handling charges on returns will be exercised if the order has been shipped before
processing a change order request. A cancellation or change charge will apply if any costs for material or labor have been incurred prior to

noti cation by customer of the change.

Shipments — Shipment dates are contingent upon conditions at the time of order acknowledgement and can be subject to delays caused by
shortages of materials, strikes, or other labor problems, equipment failure, re, ood or other acts of God, or causes beyond our control. DORMA will
not be liable under any circumstances for consequential damages arising from any delays.

Claims — All claims, whether referring to errors in prices, in lling orders, or for defective goods, must be submitted IN WRITING within 30 days
after receipt of shipment. Requests for tracing of all lost shipments must be submitted IN WRITING within 30 days or the liability and risk is placed
on the purchaser. All issued documents by a carrier con rming receipt of a shipment must be honored by the purchaser.

Return Goods — Returned goods will not be accepted unless authorized by a Return Goods Authorization (RGA) in writing within 120 days of invoice
date. An RGA becomes void 30 days after its issue date. Credit will be given for products that are current production, new, unused, and in
undamaged condition as received at the DORMA facility. A minimum 35% restock charge will apply. Exit devices should be shipped to DORMA
USA, Inc. Returns Department, 1003 West Main Street, Steeleville, lllinois 62288. All other products should be shipped to DORMA USA, Inc.
Returns Department, Dorma Drive, Reamstown, PA 17567. Returned material must be freight prepaid. Any exceptions to this policy will be noted on
the RGA document.

Product Modi cations — Unauthorized modi cations to DORMA USA, Inc. (DORMA) products by a third party will void the factory limited warranty.
For a full description, please refer to the LIMITED WARRANTY POLICY. Any listings and/or certi cations, such as Underwriters Laboratory, ANSI/
BHMA certi cation, and other similar listings, do not apply to products modi ed outside DORMA'’s U.S. plants. Any modi ed product cannot be
advertised, promoted or sold as a DORMA product. The party, or parties, modifying DORMA products bear sole and complete responsibility for the
modi ed product.
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DORMA PRICE LIST #24 DORMA

FREIGHT POLICY

(Effective January 6, 2014)

Freight Policy for Consignees within Contiguous United States

Customer orders that exceed $5,000 (USD) in net value (before tax and freight) will be shipped by a carrier selected by DORMA, freight prepaid
as a single shipment to a single business destination within the contiguous United States. Other terms apply to Alaska, Hawaii, Puerto Rico, and
export orders. When a customer requests either multiple destinations or multiple shipments to the same destination, the $5,000 minimum will
apply to each shipment requested. ltems backordered from an order qualifying for prepaid shipping charges will be shipped prepaid.

Orders for less than $5,000 in net value will be shipped by a carrier selected by DORMA, freight prepaid. All shipping and handling charges will
be added to the customers invoice. Shipments via UPS will be prepaid and charges will be added to the invoice.

All charges resulting from customer designated carrier, air freight, special handling, special routing or other freight services requested by the
customer will be prepaid and added to the customers invoice.

All goods ship F.O.B. factory. Title and risk of loss pass to the customer upon tender of shipment to the carrier. If product is damaged in transit,
consignee must le claim with the carrier.

Freight Policy for Consignees in Alaska, Hawaii, Puerto Rico, and Destinations Outside the Contiguous United States

Customer orders that exceed $5,000 (USD) in net value (before tax and freight) will be shipped by a carrier selected by DORMA, freight prepaid to
a U.S. airport or port of exit for single shipment orders. When a customer requests either multiple destinations or multiple shipments to the same
destination, the $5,000 minimum will apply to each shipment requested. ltems backordered from an order qualifying for prepaid shipping charges
will be shipped prepaid as Buyer's exclusive remedy.

At DORMA's option, this freight policy may be subject to special terms and conditions for certain export orders.
Orders for less than $5,000 in net value will be shipped by a carrier selected by DORMA, freight prepaid to a U.S. airport or port of exit. All
shipping and handling charges will be added to the customer’s invoice.

All charges resulting from customer designated carrier, air freight, special handling, special routing, or other freight services requested by the
customer will be prepaid and added to the customer’s invoice.

All goods ship F.O.B. factory. Customer shall be responsible for obtaining insurance. Title and risk of loss for products shall pass when made
available to customer on delivery to carrier in the United States; provided that if payment has not been made at the time of shipment, DORMA
shall retain title (but not risk of loss) until payment has been made. If product is damaged in transit, customer must le claim exclusively with
airline, carrier, vessel and/or insurance company; provided, however, that if DORMA has not received payment in full at the time the product is
damaged in transit, DORMA shall have the right to le claim exclusively with airline, carrier, vessel and/or insurance company.
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DORMA PRICE LIST # 24 DORMA

LIMITED WARRANTY POLICY

(Effective January 6, 2014)

For projects located in the United States, all products sold are warranted to be free from defects in workmanship and materials for the periods

listed in the table below, from the date of manufacture. THIS COMPRISES SELLER'S SOLE AND EXCLUSIVE WARRANTY AND IS MABEPRESSLY IN

LIEU OF ALL OTHER WARRANTIES, WRITTEN OR ORAL, EXPRESSED OR IMPLIED, STATUTORY OR OTHERWISE CONCERNING THE PRODUCTS,
AND ALL OTHER WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY OR FITNESS FOR INTENDED PURPOSE, ARE
HEREBY DISCLAIMED AND EXPRESSLY EXCLUDED. SELLER DOES NOT WARRANT AGAINST UNITED STATES PATENT INFRINGEMENT BY WAY OF
THE USE OF PRODUCTS IN COMBINATION WITH OTHER PRODUCTS.

Limited warranty period (years) by product (from date of manufacture) Mechanical Electrical
Door Controls TS93, 8900, 8600, 7400, 7300, BTS75V, BTS80 25 N/A
ITS, RTS 5 N/A
EMR, EMF, 1800, GSR 25 2
EMB, EM, EAC, ED900 2 2
LM, 900, 700 2 N/A
Exit Devices 9000 10 2
8000 5 2
Mullions 2 N/A
Locks M9000, C800, D800, T900 10 2
CL/CK700, J200, DB600 5 N/A
C500 3 N/A
C400 1 N/A
SKC Keys Lifetime N/A
All other products not listed 2 1

For projects located outside the United States, the limited warranty period for all products is 1 year from the date of manufacture. DORMA
regional businesses located outside the United States may offer different warranty periods. “United States” is de ned as the several states of the
United States, the District of Columbia, and the commonwealths, territories and possessions of the United States.

None of the warranties set forth herein shall extend to any products or parts thereof that have been subjected to improper installation, lack of, or
improper, maintenance, improper storage, shipping and handling, ordinary wear and tear, misuse, neglect, accident, unauthorized service, use of
unauthorized parts, or performance of repairs, modi cations or attachment to other products outside of Seller’s plant. These warranties shall
neither extend to nor cover any labor charges for replacement of products or parts, adjustments, or repairs, or any other work, which costs shall
be the sole responsibility of Buyer. These warranties are extended only to Seller’s distributors of products and the rst user who purchases
products for purposes other than resale (collectively, “Buyer”).

Buyer's sole and exclusive remedy against Seller for any claim, whether in contract, tort or otherwise, arising out of, or resulting from the
purchase of the products shall be limited to the repair or replacement of any product or part thereof, which is proved to be other than as
warranted, or, at the sole option of Seller, to the issuance of a credit in an amount not to exceed the cost of the repair or replacement. In no
event shall Seller be liable to Buyer or any other party for, and Buyer waives, any and all other damages, including, without limitation, incidental,
special, indirect, collateral, punitive or consequential damages, including, without limitation, loss of pro ts, or loss of use damages or downtime
costs. If a product is claimed to be other than as warranted, Seller, upon notice promptly given, will either examine the goods at Buyer's site or
issue shipping instructions for return of product to the Seller (transportation costs prepaid by Buyer and all cost associated with the removal and
reinstallation of such product to be the sole responsibility of Buyer).

Any representations, warranties or promises inconsistent with, or in addition to, the warranties contained herein are unauthorized and shall not be
binding upon Seller. Because Seller has no control over the conditions under which its products are used, Seller speci cally does not warrant the
adequacy or suf ciency of any advice or recommendations given to Buyer. Nor does Seller warrant that every Seller product complies with every code,
standard or regulation in every community except as speci cally stated in a published Seller catalog or in writing signed by an of cer of Seller.

Seller shall not be bound by the terms of any agreements between a Buyer and third parties.

DORMAUSA, Inc
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DORMA PRICE LIST #24 DORMA

DORMA FINISHES CROSS REFERENCE

(Effective January 6, 2014)

Finish Description Finish Appearance DORMA/BHMA Code Nearest U.S. Equivalent
Brass Bright 605 Us3

Satin 606 us4
Bronze Polished 611 us9

Satin 612 USs10

Oil Rubbed 613 uUs10B
Nickel Bright 618 usi14

Satin 619 usi15
Chrome Bright 625 US26

Satin 626 USs26D
Stainless Bright 629 USs32

Satin 630 US32D
Aluminum Satin Anodized 628 us28
Dark Oxidized Bronze Satin Anodized 710 us10B
Flat Black Anodized 711 Us19
Aluminum Painted or Powder Coated 689 us28
Dark (Statuary) Bronze Painted or Powder Coated 690 us20
Light (Dull) Bronze Painted or Powder Coated 691 uUsi10
Black Painted or Powder Coated 693 Black Anodized
Dark (Duronodic) Bronze Painted or Powder Coated 695 Dark Bronze Anodized
Satin Brass (Gold) Painted or Powder Coated 696 us4
Primed Painted or Powder Coated 600 UspP
Custom Painted or Powder Coated Custom RAL Pallet
Designer Painted Designer Sample Match

Reference: ANSI A156.18 American National Standard for Materials & Finishes

DORMA 600 Series Plated Finishes designate the appearance of the nish, regardless of the base material.
For example, 605 de nes a polished brass material, but DORMA 605 can be any base material, like steel or stainless, that is nished to provide
the appearance of polished brass.

Standard sprayed nishes are shown above.

For a Custom Colorrefer to the DORMA Custom Color Pallet. For Door Controls, a $100.00 net setup fee per purchase order, per color will be
charged. For exits and trim, a $110.00 net setup fee per purchase order, per color will be charged. For a copy of the DORMA Custom Color Pallet,
please contact your DORMA Representative or our Customer Service Department. Locks are NOT included in the Custom Color program.

For a Designer Colarcustom matched to a supplied sample, three (3) each 2" x 3" color chip samples are required. For Door Controls, a non-
refundable fee of $250.00 net is required per color match request prior to processing. For exits and trim, non-refundable $400.00 net fee is
required per color match request prior to processing. Allow six (6) weeks for designer color development. If a match can not be made to the
customer’s satisfaction after three (3) attempts, DORMA reserves the right to decline the order. Metallic colors are dif cult to duplicate and may be
rejected. Locks are NOT included in the Designer Color program.

Please contact our Sales Service Department, or your local sales representative for further information.
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