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LSA 
Officers 

     John Williamson, a long time member of LSA, is celebrating 30 
years of service at Livonia Lock & Key located in Livonia, Michigan. 
To get to this milestone John had an interesting ride through his his-
tory before buying the key shop. 
     He grew up in Huntington Woods, Michigan and his first stop on 
the journey was to attend the new institution – Oakland County Com-
munity College. After one year, John stated: “I left the school because 
it was very unorganized”. 
     His next stop was being hired in at Kroger as a stock person. That 
job had no future and a year later he was hired by Precision Spring as 
an expediter, though within the year found himself laid-off. John was 
re-hired by Kroger as Produce Manager. Soon after there were man-
agement-union problems and he and others were shut out. During the 
layoff period he got the notion to work at Livonia Lock & Key with 
the original owner. Even though Kroger called him back again, John 
refused and stayed at the Lock Shop. 

     His final stopping place was in 1984 when he bought the Shop and with the help of his wife and his fa-
ther in law he managed to make a living. John gives credit to the teaching of Tom Mitchell in learning the 
trade and keeping the shop doors open. The store became very successful over the next three decades, ex-
panding to mobile as well as in house. John also credits members of M.M.L.A. for their support. Tom 
Gonzales encouraged him to join LSA during that same time period, and he has been very satisfied with 
the Association. 
     John, we at LSA congratulate you for 
your perseverance, honesty and integrity 
over this past thirty years.����
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-This month: A lesson in “E” 

EAC—abb.  electronic access control 

educational occupancy—n.  those buildings or areas which are designated as places for education 
purposes according to life safety or building codes 

effective plug diameter—n.  The dimension obtained by adding the root depth of a key cut to the 
length of its   corresponding bottom pin which establishes a perfect shear line. This will not necessarily 
be the same as the actual plug diameter. 

emergency escape mechanism—n. an exit device for a vault 

emergency master key—n.  a special master key which usually operates all guestroom locks in a ho-
tel master key system at all times, even in the shut out mode. This key may also act as a shut out key. 

escutcheon—n.  a surface mounted trim which enhances the appearance and/or security of a lock in-
stallation 

exit alarm—n.  an annunciator that signals the opening of an exit door 
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Locksmith Security 
Association meets at 
7:00 p.m., the second 

Thursday of the month 
(Sept. to June) in the 
Metro Detroit Area in 
southeast Michigan:  

 

 1640 Stephenson Hwy., 
just north of Maple (15 
Mile Rd.),  on the east 

side of street. 
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     High blood pressure is often called "The Silent Killer" because your blood pressure may be dangerously high and you may never experi-
ence any symptoms. Headaches, nosebleeds, facial flushing; the data shows most people with elevated blood pressure will not experience any 
of these. It is estimated 31% of American adults have high blood pressure and only about half of people with high blood pressure have their 
condition under control. Consequences related to high blood pressure left untreated over time include coronary artery disease, heart attack, 
congestive heart failure, stroke, kidney damage and vision loss. Blood pressure measures the force pushing outwards on your arterial walls. 
The problem with too much pressure is it forces the arteries to be stretched beyond their healthy limit. Prolonged elevated blood pressure 
damages, weakens and scars the arteries. The American Heart Association recommends adults maintain a blood pressure of less than 120/80 
millimeters of mercury. High blood pressure is treatable and often preventable, but it really is about the numbers not the symptoms. 
 

-Christopher Shamass, DO, Emergency Medicine, PGY-2, Clinical Instructor MSUCOM  
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Can You Identify These V.I.P.  LSA Members? 
(answers on last page of this issue) 
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2013-2014—Dinner at 7:00 pm  
November LSA Meeting: 7:00 p.m., Thursday, 11/14/13  
December LSA Holiday Party: 7:00 p.m., Thursday, 12 /12/13 
January LSA Meeting: 7:00 p.m., Thursday, 01/09/14 
February LSA Meeting: 7:00 p.m., Thursday, 02/13/14  
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“Qwik-Qwiz”  
 

Safe manipulation is 
accomplished by dial 
readings taken at the 

___. 

A) shop, not site 
B) vortex 
C) changing index 
D) height of anxiety 
E) drill point 
F) fence location 
G) contact points 
H) drive thru 

 

Answers on Last Page  
of this Newsletter] 

� � � � � � 
 � � �

� � � � � 
 � � � � 	 
 �� � � � � � � 
 � � � � � � � � � � � � � � � 
	 � � � 	 � � �� �� 
 � �� � �� � � � �

ALOA  
www.aloa.org 
IDN-Hardware Sales, Inc. 
www.IDNhardware.com 
LynkWeb 
www.LynkWeb.com 
LAB  
www.labpins.com 
LSA 
www.LsaMichigan.org 
Marx Locksmith  
www.MarxLocksmith.com 
JLM Wholesale 
www.JLMwholesahe.com 

 “Education, Knowledge & Cooperation—LSA” 
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LSA Mascots 

PUBLIC  RELATIONS —JOHN  HUBEL , CML  
 

Rayhaven’s Peter Huebner to LSA in November  
     We have the pleasure of Peter Huebner of RAYHAVEN visiting the LSA in November. Ray-
haven was originally founded in 1946 and has been run continuously since that time headquar-
tered in the Metropolitan Detroit area.  It has been managed by the current ownership since Au-
gust of 1988.  Since then, Rayhaven has expanded the scope of its operations and has grown to 
be the largest distributor in Michigan of doors and hardware and Division 10 specialties and is 
qualified to supply and install the following categories: 
 Division 8 – Doors.  This includes hollow metal doors and frames, wood doors, plastic 
 doors and all related door hardware. 
 Division 10 – Specialties.  This includes Compartments and Cubicles, Lockers, Fire 
 Extinguisher Cabinets, Toilet Partitions, Toilet Accessories, Storage Shelving 
 Division 11 – Equipment. This includes Audio-Visual Equipment 
We look forward to Peter’s presentation. 
 
Educational Events Listing:  
 ASIS Calendar of Educational Events: 
https://www.asisonline.org/Education-Events/Pages/ASIS-Events-Calendar.aspx 
 

 ILA Classes and Conference 
http://www.ilanational.org/ILAevents.htm 
 

 ALOA A.C.E. Classes & Certification Schedule: 
http://www.aloa.org/education/ 
 

 Servicing Retail Storefront Aluminum Doors 
—November 16th (FREE!) - See write-up on top of page  5 for details 
 
    Again, please submit any future class schedules, with web site ad-
dress so we can continue to build this list keeping our members informed 
of possible educational opportunities. 
    Currently we are investigating the possibility of bringing in an ACE In-
structor for an Automotive Class here at LSA. More to come on that in 
the near future. 
 
Thanks, 
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LSA—The Locksmith Security Association of Michigan 
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Participate in a  FREE on-site, hands-on class the Saturday after the November LSA general Meeting at: Marx Locksmith Service, 11356 
Seward Street, Grand Blanc MI 48439. The class will be: 
 

Servicing Retail Storefront Aluminum Doors 
 

DATE: November 16, 2013 (Saturday) 
TIME: 9:00am -1:00 pm, or until we are done 
LOCATION: Marx Locksmith Service, 11356 Seward Street, Grand Blanc MI 48439 
REGISTER: To register call Lindsay at: (810) 603-4100 
COST: $0.00 
TOPICS: Topics covered and hands-on include: 

1.Changing the handing of a store front door and installing a Continuous hinge 
2. Removing and reinstalling the pull/push hardware on the door 
3. Using the Major router templates to cut in the Adams Rite swing bolt and the keeper in the jam 
4. Installing a new closer 
5. Q&A, prepping for the job, measuring, how to price or quoting for success, what you see that the  
customer doesn't and liability 

SPONSOR: Marc Dearing, CPL—President 
  Marx Locksmith Service, Inc., 11356 Seward St., Grand Blanc MI, 48439 
  Phone: 810 603-4100; Fax: 810 603-3985 
  Email: marcdearing@marxlocksmith.com Service Email: info@marxlocksmith.com 
  Web: www.marxlocksmith.com 
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Mark Bickmann, CRL 
LSA Class Voting Coordinator 
votelsalocksmith@gmail.com 
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     Integrity is something that we don’t often speak about.  I would like to believe that consum-
ers view locksmiths as trades people that are known to be ethical and honest. 
     The Merriam – Webster dictionary defines integrity as “the quality of being honest and 
fair”.  Synonyms are; candor, forthrightness, goodness, honesty, incorruptibility, principle, pu-
rity, righteousness, sincerity, straightforwardness and virtue.  Antonyms are corruption, dis-
grace and dishonesty. 
     Keep your word.  It’s easy to tell falsehoods, making promises that you don’t plan on keep-
ing.  Anyone can do that.  It takes little effort.  It is difficult to be an honest businessman and 
stand behind your work. If you make an appointment with a client and you can’t keep it, at the 
very least, give them the courtesy of a phone call.  They do appreciate it. 
     Take notice: the Scammers are getting caught, ads are being denied, cities and states are 
cracking down.   They may not be getting prosecuted, but they are being exposed.  They can’t 
cheat people forever.  If you want to call it Karma, you may be correct.  Our effort to crack 
down on these “cheaters” is working, perhaps not quickly enough, but it is working.  You can 
only fool some of the people some of the time. 
     Over the course of many years in business I have received calls regarding poor workman-
ship.  For example the caller will say; “I just had a new door installed and it won’t lock”.  Of 
course, my response is “if you just had it installed, why not have the installer return?”  The an-
swer is always the same, “Oh, I wouldn’t have them come back!”  
     In my business, we too have recalls on our work.  We try to handle them as soon as possi-
ble, the same day the call comes in.  We take the customer seriously. Yes, sometimes it is an 
“operator error”, but we must respond to each and every problem or complaint.  We are all ca-
pable of making a mistake and the products are known to fail occasionally as well.  The cus-
tomer’s complaint / problem is addressed to the best of our ability, every time.  
     It is important to stand behind your work.  Our company gives a one year guarantee with 
ALL of our work, parts & labor.  Yes, there are exceptions to that rule, for example if the cus-
tomer provides the materials. Or if the customer insists that we supply poor quality materials 
that we would not normally install.  
     If you want to keep customers, go the extra mile, provide the service that you promised.   
Act in line with your values.  Treat the clients as you would like to be treated. Be professional, 
look the part, act the part, do your part. Create the reason that your customers return to you for 
service.  The price may be the determining factor for many but not all.  Someone recently told 
me that a good job isn’t cheap and a cheap job isn’t good. 
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Safety Technology 
 International, Inc. 

Tim Zale, Inside Sales 
tzale@sti-usa.com 
www.sti-usa.com 

(248) 673-9898 

Securitech Group  
54-45 44th Street 

Maspeth, NY 11378 
 

(800) 622-5625 
 

www.securitech.com 

1100 Killian Road 
Akron, OH  44312 

  
1-(800) 321-9602 

 

Associate Members/Sponsors of LSA 

 

 
Call 

Al Moebus, CPL 
(313) 885-9365 

So your 
Company 

Can be 
HERE! 
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Al Moebus, CPL 
(313) 885-9365 

So your 
Company 

Can be 
HERE! 

� John Hubel, CML 
 

� (586) 254-7233 

 

 
 

       
 
 

  BREAK- IN  BLOCKER 
              By  Sovilok 

      Toll free: 888-SOVILOK  
         www.breakinblocker.com 
         Jon Hohauser-Mfg. Rep             

(248) 650-7824    

 

P.O. Box 610  Mackinaw City, MI  49701 
Kristy McFarland, Managing Director 

The Locksmith Security Association of Michigan 

LSA Dinner Sponsors 
     If you are interested in sponsoring Dinner for a future LSA meeting, contact President Ray Sinai, CML (248) 543-5397 or Refreshment 
Chairperson Aron Boag, CRL (248) 321-2244. All of our members are appreciative for your time, funds and effort. Thank you. 

��������� � Randy Montpas, CRL— LSA Member; Past LSA Secretary	

������ � Steve Zipf— ZIPF LOCK COMPANY (Distributor), Columbus, OH 	

������� � Pete Huebner — RAYHAVEN, Detroit, MI 	
�������� � 	
��������	  

���������  
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S. J. Schilling  
& Associates, Inc. 

 

Representing: 
 

American Lock, Cal Royal, 
Emtek, Master Lock 

 

Steve Schilling 
 

Office: (740) 929-2933 
Cell: (614) 496-4387 

 

E-mail: sjschilling@roadrunner.com 
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Associate Members/Sponsors of LSA 

 

JLM Wholesale, Inc. 
3095 Mullins Ct. 

Oxford, MI  48371 
www.jlmwholesale.com 

(800) 522-2940 
FAX: (800) 782-1160 
Wholesale Hardware 

Bockert & Associates 
18 Fort Monroe Industrial Parkway 

Monroeville, OH  44847 
 

(800) 321-7550 
FAX: (419) 465-4216 

 

Manufacturer Reps for: 
ABUS,  SSA, DON JO, DETEX, 

ACSI, MARKS USA, RCI,  
CANSEC, ABH, ADA-EZ 

MERIT, TAKEX  

����������������������������������������� ���
����������
� �����	����������
� �����	����������
� �����	����������
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Phone: (708) 799-8783 
FAX: (708) 799-4322 

 

P.O. Box 51 
Flossmoor, IL  60422 

 

Representing: 
Jet Hardware Mfg. Corp. 
LAB Security Products 

Major Manufacturing, Inc. 

RITTNER/FRENCH 
ASSOCIATES 
150 S. Elizabeth 

Rochester, MI  48307 

(800) 732-4773 
1-800-RFA-4-SPEC 

FAX: (248)  651-2650 

 

IDN-Hardware Sales, Inc. 
35950 Industrial Road 

P.O. Box 510624 
Livonia, MI  48150  

 

Livonia : (800) 521-0955 
FAX: (800) 272-4409 

 

http://www.idnhardware.com 
 

Warren : (800) 468-7490 
FAX: (586) 755-5145 

 

Your Key to Security Hardware  

THE CHOICE OF 
*Professional Locksmiths 
*Finest Lock Companies 

 

www.labpins.com 
 

700 Emmett St. 
Bristol, CT  06010 

 

(800) 243-8242 

 
 

1010 Aviation Drive 
Lake Havasu, AZ 86404 

 

800-537-5397  

����
 
 
 
 

 
9950 Freeland Avenue 

Detroit, MI  48227 
Phone: (313) 931-7720 

FAX: (313) 931-7758 
Michael Wiener 

————————————— 
Fine Quality Key Machines,  

Key Blanks, Locks, Hardware  

LynkWeb.com 
-An Affordable  Lynk to the World 

———————————- 
 

�  Websites Under $12.00 
�  Customer Support 24/7 
�  500 E-mail Accounts 

�  Free Software 
�  William Lynk, CML, CPS-Owner 

 

www.LynkWeb.com 

� �
� � ��� �� � � � � � � �� � � �� � �

Download Membership Application  
[ Click above or on our site!]  

William M. Lynk, CML, CPS 
www.ICLSglobal.com 

icls@ICLSglobal.com 
(313) 884-9800 

 
 
 

Framon Manufacturing  
Company., Inc. 

909 Washington Ave 
Alpena, MI 49707 

Phone: 989-354-5623 
Fax: 989-354-4238 

Web: www.framon.com 

Publication Deadline: Submit items Two (2) Weeks (14 calen-
dar days) by 5:00 p.m. AFTER the last LSA meeting. 

TO: icls@ICLSglobal.com 

Qwik-Qwiz Answer:  Answer: G  

 MPT Twelve Lock Lubricant is the longest 
lasting lubricant and penetrant available. 

MPT Industries 
6-B Hamilton Business Park 

85 Franklin Road 
Dover, NJ  07801 

Phone: 973-989-9220 
Toll Free: 800-351-0605 

#1 = Don Moonen    #2 = Ken Griffin, CML 

WHO ARE THEY?   

 

Credit Card Processing 
(888) 228-1011, ext. 115 


